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Device Requirements  
 
The purpose of this document is to provide the minimum device requirements to access the Momentum 
software through the web-based application or install Momentum Mobile for working offline using the 
Check-in Check-out (CICO) function. 

1. Standard Workstation for Web Based Access 

For those workstations that will always be connected to the central server, the minimum 
recommendations are those required to run Microsoft Edge, Chrome, or Firefox.   

1.1 Hardware requirements 

Item Requirements Notes 

Processors Workstation class Dual Core 
Processors - Intel or AMD - 2.0 GHz 
or better 

 

RAM 4 GB We recommend that your 
workstation be scalable to 
increase RAM if needed 

Video Widescreen 1366 x 768 or 1920 x 
1080 or better 

Using Microsoft recommended 
scale and layout settings. 
Smaller resolutions may work 
depending upon scaling and 
browser zoom setting. 

 
1.2 Software requirements 

Item Requirements Notes 

Operating 
Systems 

Windows 7 or Windows 10* Must be able to run Microsoft 
Edge, Chrome, or Firefox 

Other Software • Microsoft Edge, Chrome, Firefox 
• Adobe Reader 10 or greater 

 

*Note: Ensure all latest service packs and updates are implemented.  

1.3 Tablets 

Momentum Healthware supports the use of the following tablets while network connected:  

• Android (i.e., Samsung and Google Nexus) 10"+ tablets accessing the solution while network 
connected running the most recent version of the Android Chrome browser.   

• Apple iPad 10"+ tablets running most recent version of O/S using Safari browser.   

• Microsoft tablets 10"+ accessing the solution while network connected running Microsoft Edge, 
Chrome, or Firefox.  

 
Note: The Momentum Data Analysis module is not supported on Android or Apple tablets. Local 
installation of the Convergence application for mobile use is not supported on Android or Apple tablets. 
 
 

2. Mobile Workstation for Check-in-Check-out (CICO) 

These minimum recommendations are for a typical laptop able to run the Momentum Mobile software 
and check records out for disconnected/offline use. We recommend higher CPU speeds and more 
memory for better performance, although the application is quite acceptable at these specifications. 
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2.1 Hardware requirements 

Item Requirements Notes 

Processors Workstation class Dual Core 
Processors - Intel or AMD - 2.0 GHz 
or better 

64-bit recommended 

RAM 8GB We recommend that your 
workstation be scalable to 
increase RAM if needed 

Hard drive 4GB available  

Video Widescreen 1366 x 768 or 1920 x 
1080 or better 

Using Microsoft recommended 
scale and layout settings. 
Smaller resolutions may work 
depending upon scaling and 
browser zoom setting. 

  

2.2 Software Requirements 

These minimum recommendations are for a typical client/server install for a laptop that is capable of 
checking records out for disconnected use. 

Item Requirements Notes 

Operating 
Systems 

Windows 10 Pro and Enterprise 
editions 

64-bit recommended 
Home Editions not supported 

Other Software • Microsoft Edge, Chrome, Firefox 
• SQL Server 2014, 2016, 2017, 
2019 Express Edition with Advanced 
Services 
• IIS (comes with Windows) 
• Microsoft .Net framework version 
4.8 

Edge version 80+  
 

 
Note: Ensure all latest service packs and updates are implemented.  

 
2.3 Tablets  

Momentum Convergence supports the use of the following tablets for mobile:  

• Microsoft tablets that run Windows 10 (not “RT” version). 

Note: local installation of the Convergence application for mobile use is not supported on Android or 
Apple tablets. 
 


