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Reset your interRAI software password 

Good news! You don’t need to call the service desk when you forget your interRAI Assessment Software 
(iAS) password. Simply follow the steps below, and you can reset it yourself.  
 
Note: this method will only work if you have set up your security questions. 
 

How to self-reset 

If you see invalid credentials when logging in, you have likely entered the wrong password. Click on the 

Forgot Password link. 

 

You will be taken to the Security Authentication page where two of your three security questions will be 

displayed. 

 

Note:  

• Answers are case sensitive 

• You can’t change your questions on the Security Authentication page 

1. Click on Forgot Password 

2. Type the answers to 

two of your security 

questions in the 

Answer fields provided 
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If you have answered the questions correctly, you will be taken to the Change Password page. 

3. You can display the 

answers if you wish by 

ticking the Show 

Answer box 

4. Click Reset Password 
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Note: 

• Your new password must be at least 14 characters long. It cannot be a password you have used 

before. 

When you click Save, you will be taken back to the Home page. Your password is now reset.  

 

  

5. Enter your New 

Password and then 

Retype New Password in 

the two available fields 

6. Click Save 
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What happens if I forget the answers to my security questions? 

If you enter incorrect answers, you’ll see the error, The answer to one or more questions is incorrect as 

below. 

 

You can change your answer and click on Reset Password again up to three times before your account is 
locked. On your third unsuccessful attempt, your account will be locked, and an error message will display 
in a popup box as below.  
 

 
 
 
If this happens, you must contact the interRAI Software Service Desk to get your account unlocked and 
your password reset manually. 
 
interRAI Software Service Desk - all regions 
Ring: 0800 10 80 44 (choose option 1)  
Email: interRAI@tas.health.nz  
 
Once your account has been unlocked you will be provided with a temporary password. Go to the log in 
page. 
 
 
 

mailto:interRAI@tas.health.nz
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Note: 

• Your new password must be at least 14 characters long. It cannot be a password you have used 
before. 
 

 When you click Save, you will be taken to the Home page as usual. 

 

  

1. Enter your User ID and 

the temporary Password 

provided by the interRAI 

Service Desk after your 

account has been unlocked 

and your password has been 

manually reset 

2. Click Login 

3. Click Change Password Now 

4. Enter the Current 

Password (the temporary 

one provided by the 

interRAI Service Desk), 

then your New Password 

and then Retype New 

Password in the fields 

provided 

5. Click Save 
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How do I change my security questions? 

Once you have set your three security questions, they can be changed by going to the User Preferences 
menu. This menu can be found on the Client Search or Resident Search screens. 
 

 
 
 

 
 
 

 
 

1. Click on the User 

Preferences menu 

4. Click on My 

Security Questions 

2. Click on Reset 

Questions 

3. Enter your current 

password in the Password 

field 



   

 

Self Reset Password Step by Step V2.4  7 of 8 

  November 2025 
© Health New Zealand (2024) – all rights reserved. Not to be copied without permission.  

 
  
Remember, all your answers must be six or more characters. 
 

 

 
   
Your new security question selection has been saved to your account. 
 

  

5. Click on the drop-down arrow for each 

question, choose your three security questions 

and enter the corresponding answers 

6. You can display the answers by 

ticking the Show Answer box 

7. Click Save & Return 
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Any questions? 
If you have any questions, please contact interRAI@tas.health.nz 


